earthlink

INTERNET SERVICES

Earthlink ADSL Application Form

Company:
Name:
Address:
City: State: P/Code: ABN:
Phone: Mobile:

Contact Email Address — Installation updated will be sent here:

Connection Details:
Phone number to attach the ADSL service to: New Earthlink Email Address: (for new clients)
@earthlink.com.au

Password: (lower case, use 6-14 characters)

ADSL Monthly Plans:

Earthlink ADSL 512 Flat Rate
512/128K Connection
30GB of Data — Shaped to 64K
Earthlink ADSL 1500 Standard
1500/256K Connection
10GB of Data — Shaped to 64K
Earthlink ADSL 1500 Plus
1500/256K Connection
20GB of Data — Shaped to 64K
Earthlink ADSL 1500 Deluxe
1500/256K Connection
40GB of Data — Shaped to 64K
Earthlink ADSL Symmetric 10
512/512K Connection
10GB of Data — Shaped to 64K
Earthlink ADSL Symmetric 20
512/512K Connection
20GB of Data — Shaped to 64K
D Earthlink ADSL 512 Standard Earthlink ADSL Symmetric 40
512/128K Connection 512/512K Connection
10GB of Data — Shaped to 64K 40GB of Data — Shaped to 64K

D Earthlink ADSL 256 Lite
256/64K Connection

300 MB 15cents/MB Excess

Earthlink ADSL 256 Starter

256/64K Connection

3GB of Data — Shaped to 64K

Earthlink ADSL 256 Standard

256/64K Connection

10GB of Data — Shaped to 64K

Earthlink ADSL 256 Flat Rate

256/64K Connection

20GB of Data — Shaped to 64K

Earthlink ADSL 512 Lite

512/128K Connection

300 MB 15cents/MB Excess

Earthlink ADSL 512 Starter

512/128K Connection

4GB of Data — Shaped to 64K
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Service Information:
¢ All of the above plans provided with a dynamic IP except for flat rate plans which come with a static IP
A $99.00 Line Application Fee applies
5 E-mail addresses / 20 megabytes of personal web space
Free Technical support

Payment Method — Credit Card :

Card Type: - Visa ' Mastercard

Card Number:

Cardholder's Name: Card Expiry Date: /

Cardholder’s Signature: Date Signed:

| HEREBY AUTHORIZE REVERENCE PTY LTD TO CHARGE ALL SERVICE FEES TO MY CREDIT CARD (AS ABOVE), AND TO
CONTINUE TO DO SO IN ACCORDANCE WITH THE TERMS & CONDITIONS.

Internet Service Provider
T: 03 9735 2069 - F: 03 9735 2082
www.earthlink.com.au « info@earthlink.com.au
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INTERNET SERVICES

Earthlink ADSL — Additional Information Required for ADSL connections

ADSL Installation Modem/Router Options:

D BIPAC7000 Billion USB ADSL Modem $89 $89.00
Including Line Filter
D BIPAC7300 Billion ADSL2+ 4 Port Modem/Router $115.00
Including Line Filter
D BIPAC7402R2 Billion ADSL2+ 4 Port Modem/Router w/VPN/Firewall/QoS $ 239.00
Including Line Filter
D BIPAC7300G Billion W/less 11g 4 Pt ADSL2+ Modem/Router w/SPI $199.00
Firewall/QoS Including Line Filter

Modem Shipping Details: (If modem is supplied as part of the installation)
Name:

Company (if applicable):

Address (not a P.O. box):

City: State: P/Code

Shipping Information: Earthlink use Australia Post for shipping modems and filters. Usual shipping times anywhere in
Australia are two working days. Should you not be at the above premises when they try to deliver your modem, a tag will
be left at your address, and you will be needed to pick it up from the local post office.

Line Filters:. For each phone that is connected to the same line as your ADSL modem, you will need a line filter. Eg, if
you have 3 phones in your house connected to the same line as your ADSL modem, you will need to purchase additional
in-line filters.

If you have a “back to base” monitored alarm system connected to the same phone line as your ADSL modem, you will
need to get your alarm company to install a filter on the alarm as well. In this case we recommended the central splitter
below. Contact your alarm supplier for more information.

In-Line Micro filter
Plugs between the phone outlet and the telephone (self installation)
Yes | require In-Line filters at $13.00 each

Central Splitter
This splitter should be installed by a licensed ACA installer. It splits the line into ADSL and normal phone

line paths.
Yes | require In-Line filters at $20.00 each

No shipping charge applies if Line Filters are ordered at the same time you place your ADSL application. Shipping
charges are normally $15.00 for orders not placed with a modem.

| verify that all the information is true and correct and authorise Reverence Earthlink Internet
Services to debit any additional charges incurred above to the credit card supplied on my ADSL
application form. | verify that | have read and agree with Reverence Pty Ltd's Terms and
Conditions.

Name Signature
Date

Internet Service Provider
T: 03 9735 2069 - F: 03 9735 2082
www.earthlink.com.au « info@earthlink.com.au




